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NATURAL STONE PRODUCT DISCLAIMER
Product:

Natural stone such as marble, limestone, travertine, onyx, granite are products of
nature; and no two pieces of stone are exactly alike. Every piece of stone has
unique natural variations, markings, shadings, and inclusions which can include
fissures, pits, open or dry seams, fossils or glass veins, and differ in regard to
moisture absorption, surface finish, texture and coefficient of friction. These are not
defects but rather inherent characteristics of natural stone products, which may
require periodic maintenance. All stone tiles and products should be sealed with a
penetrating sealer prior to grouting to prevent the grout from staining the stone. It is
further recommended that these stones be resealed as part of normal maintenance
procedures.

Henges Interiors makes no expressed or implied warranty, for any particular use.
Customer is responsible for determining slip resistance suitability and
maintainability. These products inherently lack uniformity and are subject to variation
in aesthetics, color, shade, size, finish, tint, hardness, strength, resistance, density,
etc. All tile measurements are nominal.

Some products may be characterized by dry seams, pits, and fossils. In polished
and honed stones, these pits are often filled during the manufacturing process or at
the time of installation. These fills can occasionally pop out from normal wear and
use. In these instances, it may be necessary to refill these voids as part of a normal
maintenance procedure. Any samples submitted are with the understanding that
these qualities are inherent in the nature of the product and are not to be considered
latent defects. Henges disclaims any liabilities after installation.

Natural stones can be cleaned using warm water and a cloth. For deeper cleaning a
mild detergent can be used. Do not use abrasive sponges or cleaning agents with
strong chemicals as this may harm natural stone.
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